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ABSTRAK
Latar Belakang: Mutu layanan merupakan perhatian utama bagi masyarakat, salah satunya adalah mutu layanan kesehatan gigi. Pelayanan kesehatan adalah setiap upaya yang diselenggarakan secara perorangan atau bersama-sama dalam suatu organisasi untuk menjaga dan meningkatkan kesehatan, mencegah dan menyembuhkan penyakit, serta memulihkan kesehatan perorangan, keluarga, kelompok maupun masyarakat. Tujuan Penelitian: Mengetahui Gambaran Tingkat Kepuasan Pasien terhadap mutu pelayanan gigi di Rumah Sakit Mitra Keluarga Cibubur Tahun 2022. Metode penelitian: penelitian ini menggunakan desain penelitian deskriptif dengan pengambilan sampel menggunakan pengolahan data editng, coding, tabulating, dan cleaning. Pengumpulan dan pengambilan data dilakukan menggunakan kuesioner dengan mengajukan beberapa pertanyaan mengenai pelayanan pasien di klinik. Jumlah sampel penelitian sebanyak 67 orang. Hasil penelitian: menunjukkan kepuasan pasien terhadap dimensi kehandalan 84,64% pasien merasa sangat puas. Pada dimensi daya tanggap 97,22% pasien merasa cukup puas. Pada dimensi fasilitas 80,56% pasien merasa puas. Kesimpulan: Hasil dari penelitian yang dilakukan tentang kepuasan pasien terhadap mutu pelayanan di Poliklinik Gigi Rumah Sakit Mitra Keluarga Cibubur ditinjau dari lima dimensi menunjukkan bahwa tingkat kepuasan pasien yaitu Puas.
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ABSTRACT
Background: Service quality is a major concern for the community, one of which is the quality of dental health services. Health services are any efforts that are carried out individually or collectively in an organization to maintain and improve health, prevent and cure disease, and restore the health of individuals, families, groups and communities. Research Purpose: To find out the description of the level of patient satisfaction with the quality of dental services at Mitra Keluarga Cibubur Hospital in 2022. Research method: This study used a descriptive research design with sampling using editing, coding, tabulating, and cleaning data processing. Data collection and retrieval was carried out using a questionnaire by asking several questions regarding patient services at the clinic. The number of research samples was 67 people. The results of the study showed that patient satisfaction with the dimensions of reliability 84.64% of patients were very satisfied. In the dimension of responsiveness 97.22% of patients feel quite satisfied. In the dimensions of the facility 80.56% of patients were satisfied. Conclusion: The results of the research conducted on patient satisfaction with the quality of service at the Dental Polyclinic at Mitra Keluarga Cibubur Hospital in terms of five dimensions show that the level of patient satisfaction is Satisfied
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